
 

Do’s and Don’ts for Families of Inmates 
 
You May Do The Following: 
 
MONEY  
 

 You may come into the lobby and put money in the Kiosk machine for Inmate’s; using cash, 
credit or debit card.  

  
 You may call 888-497-2387 or use the web address www.ezmoneyload.com to put money on an 

Inmate’s account. 
  
 You may bond out Inmates online: using this web address www.ezonlinebail.com 
 
 If you want to pay a debt after you are released, you need to contact a Detention Specialist at 

247-1161 ext. 0 to activate your account. Then you can load money via the Kiosk, 888-497-2387 
or web address www.ezmoneyload.com 

  
 VISITING 
 
 You may call 247-1161 ext. 2 between the hours of 8:30 am to 11:00 and 11:30 to 4:00 pm Monday 

through Friday.  Visitation will take place Tuesday through Saturday in 30 minute increments during the 
following times: 7:30 am – 10:30 am, 2:00 pm – 3:30 pm. and 7:00 pm – 9:00 pm.  Inmates may only 
have one schedule visitation per day.  Visitors must call the day before they wish to visit to make an 
appointment.  All visits will be video visitation.  Only two visitors may visit an Inmate at a time.  The 
only exception will be a child under the age of 2 years who can be held on the visitor’s lap.  Visitors must 
be 18 years of age or older unless accompanied by an adult.  No Bags, purses, or other personal items will 
be allowed in the visitation area.  Visitors are expected to arrive 10 minutes prior to their scheduled 
visitation time to check in.  Visitors who arrive after their scheduled time has begun will have their visit 
cancelled.  All visitations are subject to audio and video monitoring.  (You must wear proper attire: No 
string top, tube tops, or short midriff shirt and no short shorts, your visit will be denied if you are 
dressed improperly.) 

  
 Scheduled visits are subject to cancellation without notice due to Inmate court appearances 

and other unforeseen circumstances 
 
 MAIL 
 You may write to your family member.  Address it to: Inmate’s name, 742 Turner Drive, 

Durango, CO 81303.   



 You may bring medical items approved by jail nurse only. 
 
YOU MAY NOT: 
Bring items for Inmates, no hand-delivered mail, all mail must be sent via postal service.  
 
YOU MAY NOT: 
Send anything via mail other than letters, and photographs.  Photographs can not be Polaroids OR 

computer generated color paper.  No extra stamps, writing paper, gifts, or books.   
 
All books and newspapers must be ordered directly through the publisher 
 
BOOKS FOR INMATES 
You may purchase New books for inmates housed at the La Plata County Detention 
Facility. New books MUST be purchased from one of our approved publishers and 
sent directly to the inmate. The address the books should be addressed to is: 742 Turner 
Drive, Durango, CO 81303, include the inmate’ s name. 
 
Approved Publishers 

Christian Books.com 
Cambridge University Press 
McGraw-Hill 
Macmillan Computer Publishing USA (includes Que, Que College, Sam’ s Publishing, 
Alpha Books, New Riders Publishing, Hayden Books, Brady, and Adobe Press Imprints) 
Oxford University Press 
Penguin Books LTD 
Penguin USA 
Random House, Inc. 
Scholastic Inc. 
Simon Schuster 
 

TELEPHONE PRIVLEDGES 
 
La Plata Detention Center Call Rates 
Surcharge 1st Min. Add’ l Min. 10 Minute Call 
Total 
Local   N/C    $2.46   N/C       $2.46 
Intralata  $2.11   $0.20   $0.20      $4.11 
Interlata  $2.11   $0.20   $0.20      $4.11 
Interstate  $3.95   $0.89   $0.89    $12.85 
Calling Card  N/C     $0.50   $0.50      $5.00 
 
Inmate’ s friends and family members can call Correctional Billing Services (CBS) at 1-800-844-
6591 to receive rate information, verify line status, remove blocks, establish debt accounts, pre-
paid accounts and more. Calling cards can be purchased through the facility and will be able to 
connect calls locally, cell phones and Internationally. Calling cards can also be used outside the 
facility. 



All calls are subject to recording and monitoring at anytime! 
Thank you for using Securus Technologies 
*Intralata is inside Colorado, in the 970 area code, but long distance. Ex: Calling 
Grand Junction from here. 
Interlata is in Colorado, outside the 970 area code. Ex: Calling Colorado Springs or 
Denver. 
Interstate is calling outside of Colorado. 
 
DON’Ts 
  
YOU MAY NOT: 

� Do not bring items for inmates, other than money and medical 
items approved by jail nurse. 

� No hand-delivered mail - All mail must be sent via postal service. 
� Do not send anything via mail other than letters, money, and 

photographs. 
� Photographs can not be Polaroid. 
� Do not send extra stamps, writing paper, gifts, or books. 
� There are NO contact visits 
� There is NO visiting outside of regular hours, unless approved by 

jail commander 


